[bookmark: _5pz9ucqpisci]Artisan Street — Official Company Policy
[bookmark: _euaoah8g5q2m]1. Company Overview
Artisan Street is a curated e-commerce platform designed exclusively for small and emerging clothing designers. Our platform functions as both a digital storefront and a powerful marketing engine, helping designers expand their reach and build sustainable, long-term brands.
We partner with each brand for a defined contract period, giving them dedicated exposure, tailored marketing support, and a shared-growth environment. While we continue to support existing clients, we also introduce new designers during designated drop periods to ensure our community remains dynamic and discoverable.
Our mission is to provide small designers with the tools, visibility, and guidance needed to grow, compete, and — when the time is right — confidently stand on their own.
[bookmark: _ogeb9fs8z62m]2. Why Brands Choose Artisan Street
Artisan Street is built specifically for small clothing brands seeking sustainable growth, visibility, and community. Our platform provides:
[bookmark: _x46m3z51zvmb]Dedicated Brand Exposure
· Every client receives multiple months of front-page placement.

· Product listings are prominently featured and continually refreshed for visibility.

[bookmark: _libcsgh0y6rr]Professional Marketing Support
We invest our internal marketing budget into promoting our clients, including:
· Professional photography and videography

· SEO (Search Engine Optimization)

· PPC (Pay-Per-Click) advertising

· Social media marketing

· Email campaigns

Content Control, Creative Rights, and Guaranteed Promotion.
Artisan Street makes no guarantees regarding any minimum or maximum volume or frequency of marketing, advertising, or promotional activities for any individual client, except for the express guarantee of a minimum of two (2) months of front-page advertising placement. Artisan Street retains sole and absolute discretion to determine the manner, timing, frequency, placement, and scope of all advertising and promotional efforts undertaken on behalf of each client.
Artisan Street retains sole and final discretion with respect to all content that it creates, develops, publishes, or distributes. All content independently created or produced by clients remains subject to the client’s own creative rights and protections. Artisan Street shall not interfere with or restrict such client-generated content except where such content violates Artisan Street’s policies and guidelines as set forth in Artisan Street’s Company Image and Ethical Conduct Policy (Section 9), or breaches any terms, representations, or obligations contained within the executed client agreements.
[bookmark: _cnjzihicd0tk]A Curated, Limited Brand Environment
We intentionally work with a limited number of designers to ensure each brand receives meaningful attention and room to grow.
[bookmark: _fe8yx5xbn655]3. Mission Statement
Artisan Street exists to elevate small clothing designers around the world, giving them the opportunity to enter the marketplace with confidence and compete with established brands.
In an industry dominated by high barriers to entry, we provide a platform where creativity can thrive. Our mission is to help designers focus on creating art while we help connect them to customers who value innovation, craftsmanship, and originality.
[bookmark: _uwjs01vvc6bz]4. Client & Platform Relationship
[bookmark: _s7jaiyd8bmmu]Client Definition
Hand-selected designers (“clients”) list their full approved product catalog on Artisan Street.
[bookmark: _plyuomjmuami]Revenue Structure
· Artisan Street collects a percentage fee on all product sales.

· Fees vary based on contract type (detailed in Section 9).

· There are no upfront costs, hidden fees, or recurring fees.

[bookmark: _licq487xta9u]Reinvestment Into Clients
All platform-generated revenue is reinvested into:
· High-level brand marketing

· Platform growth

· User acquisition

· Technology improvements that support sellers

[bookmark: _vykokhymvznb]Ongoing Support
As an Artisan Street client, brands can expect:
· Dedicated platform space

· Professional photos/videos for promotion

· SEO & PPC advertising support

· Social media promotion

· Strategic brand development guidance
[bookmark: _3hd3fbkfpbgr]5. Growth Development Plan
Artisan Street collaborates with each brand to build a Growth Development Plan, which includes:
· Clear sales targets

· Scaling strategies

· Operational planning for increased demand

· Guidance on staffing, equipment, production expansion, and inventory growth

This plan ensures brands are prepared for higher sales volumes and can continue growing sustainably. Our goal is to help designers move from small-batch creators to profitable, scalable businesses.

[bookmark: _ue3uk9mme8on]6. Contract Options
Clients may choose from the following contract structures:

[bookmark: _dtthcy8g37i]A. 1-Year Client Contract
Requirements
· Full approved product catalog must be listed.

· Client is responsible for product uploads, pricing accuracy, and providing information required for Artisan Street to manage their brand highlight page.

· Prices must match the highest price listed on any other platform where the products are sold.

Fee Structure
· 13% on product sales
 (Percentage is based on the marked sale price, not net revenue.)

Termination
 Artisan Street may terminate the partnership at any time for reasons including, but not limited to:
· Repeated failure to fulfill orders

· Behavior or incidents harming public brand image

· Mismatched pricing across platforms

· Platform performance needs or capacity constraints

Post-Contract Options
 Upon completing a 1-year contract:
· Clients cannot switch to the 3-year contract.

· They may:

· Renew annually

· Move to a Lower Bracketed Agreement (below)

· End the partnership and leave the platform


[bookmark: _vn6mys2r60sq]B. 3-Year Client Contract
Includes all terms of the 1-year contract with a reduced fee:
· 11.5% on product sales

This contract is ideal for long-term partners seeking deeper growth and stability.

[bookmark: _8mpld1w14t60]C. Lower Bracketed Contract Agreements
These options are ideal for graduated brands or those transitioning off the platform.
[bookmark: _fo8b4i6sharn]Fee: 6%
· Products may remain listed on Artisan Street.

· No front-page placement.

· No marketing or promotional support provided by Artisan Street.

[bookmark: _nk6jh0mh5e16]Fee: 1%
· Client receives:

· A link on our Past Clients page

· A brand bio section

· Products are not listed on the platform.
[bookmark: _465vbi4gjnjg]7. Fees & Payment Policy
· Artisan Street charges no upfront fees, no recurring annual fees, and no hidden charges.

· We only earn when our clients earn.

· Fees are applied to the gross sale price of each item sold.

· We do not allow “fee avoidance” — pricing must remain consistent with all other platforms.


[bookmark: _vv08ol9jkx55]8. Transparency & Policy Changes
Artisan Street may update these policies to reflect platform improvements, regulatory changes, or community needs. Clients will be notified in advance of any changes that affect their agreement or obligations.
[bookmark: _gvg1y16m006c]9. Company Image & Ethical Conduct Policy
Artisan Street is committed to maintaining a platform that uplifts creativity, celebrates diversity, and upholds respect for all individuals. Our community is built on the values of inclusion, integrity, and human dignity. As such, we maintain the following standards for all clients, brands, and content displayed on our platform:
[bookmark: _i6g01b6bhjpk]Respect, Inclusion & Human Rights
Artisan Street stands firmly against:
· Hate speech

· Racism

· Sexism

· Homophobia

· Transphobia

· Xenophobia

· Religious intolerance

· Bigotry in any form

· Harassment or abusive behavior

· Content that promotes violence or discrimination

· Defamation or knowingly false statements

We support and uphold human rights, equality, and the fair and respectful treatment of all people. Our platform seeks to provide a safe and welcoming environment for designers and consumers from all backgrounds.
[bookmark: _ol9ad19n0m2t]Creative Freedom with Responsibility
We deeply value the artistic expression and unique perspectives of the designers we work with. Clients are encouraged to express their creativity freely and authentically, as long as such creative expression does not violate our ethical standards or promote harmful content.
Designers have full freedom to explore themes of identity, culture, innovation, craftsmanship, and personal storytelling, provided that:
· Their content does not target or demean protected groups

· Their designs do not promote hate, violence, or discriminatory ideologies

· Their branding does not misrepresent or exploit sensitive issues

Artisan Street respects the nuance of artistic intention and will always approach content reviews with fairness and context — but we will not tolerate content that undermines safety or dignity.
[bookmark: _1zzh9i4o5tl4]Platform Enforcement
Artisan Street reserves the right to:
· Request modification or removal of content that violates this policy

· Issue warnings or guidance to clients

· Suspend or terminate partnerships if a brand repeatedly or significantly violates these standards

We take these measures to preserve the integrity of our platform and protect our community.
[bookmark: _kqiwn5xgv6bi]Commitment to a Safe, Creative Environment
We believe that creativity thrives in environments built on respect and empathy. Artisan Street is committed to fostering a platform where:
· Designers feel empowered to create

· Consumers feel safe engaging with brands

· Diversity is embraced and celebrated

· Harassment and discrimination have no place

Our image and ethical policies reflect our broader mission: helping small designers grow while contributing positively to the fashion community and the world at large.


